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INTRODUCTION 

As a relatively new networking technology. 
Asynchronous Transfer Mode (ATM) currently has an inunature 
set of tools available to manage it, ATM has introduced a 
new set of requirements for network management, due to 
ATM's support of voice, video, and data in a single local 
or wide area network, provisions for meeting Quality of 
Service (QoS) parameters of users, and ATM's use of virtual 
paths as opposed to the traditional physical network 
segments of other network protocols. Solutions that were 
adequate for other network technologies are insufficient 
for ATM, particularly in mission-critical applications. 

At the core of an ATM network is an ATM switch, a 
device that is responsible for switching cells. The 
central functional block of the ATM switch is the switch 
fabric, which is responsible for buffering and routing the 



incoming cells to the appropriate output ports. Typically, 
software that runs on a network management platform 
monitors and controls the switch, 

A "classical" definition of network management gives 
five major functional areas: fault management, performance 
management, configuration management, security management, 
and accounting management. To date, most of the solutions 
available for management of ATM networks have been focused 
on the area of configuration management. Most 
manufacturers of ATM switches have developed some level of 
network management products. These products primarily 
address the configuration management aspects of ATM network 
management, helping the user establish and maintain the 
communication paths and equipment that satisfy the 
requirement of the network and the needs of users of the 
network. In addition, existing solutions address a single 
vendor's ATM switch or switches. Mainly, because they have 
been developed by hardware vendors wishing to complement 
their line of ATM switches, existing ATM network management 
products are focused on that particular vendor's switches. 
However, in many real-world networks, customers maintain 
networks that are comprised of ATM switches from multiple 
vendors , 

SUMMARY OF INVENTION 

The ATM network management system of the present 
invention focuses on two areas of network management, fault 



management and performance management, and also provides 
tools for simulation and modeling. Its uniqueness is in 
its use of an inference engine that allows the system to 
build a set of rules for acting upon faults and alarms 
generated within the ATM network. The rules provide a 
level of intelligence that lets users be proactive in the 
management of their networks . Rather than having to act on 
each individual fault, alarm, or message, the system's 
intelligence correlates these events and recommends a 
corrective action , 

An additional distinguishing feature of the invention 
is its ability to support multiple vendors ATM switches. 
The present invention incorporates sophisticated 
intelligence into the system's inference engine for 
heterogeneous , ATM environments. The attached drawing is a 
schematic illustration of an ATM network incorporating the 
invention . 

Thus, the object of the invention is to provide an 
improved ATM management network and method of operating an 
ATM management network. 

DESCRIPTION OF THE DRAWING 

The drawing is a functional block diagram of an ATM 
system incorporating the invention. 



DETAILED DESCRIPTION OF FEATURES OF THE INVENTION 

The present invention provides a unique solution for 
the management of ATM networks : 



-l. The ATM network management system of this invention 
utilizes an inference engine for fault management of 
ATM networks. This includes correlation of ATM switch 
failures and traps, and allows the invention to 
automate recommended courses of action to correct 
problems. There are other tools that perform 
correlation of faults, but none for ATM networks. 

2 . The ATM network management system of this invention 
utilizes an inference engine for performance 
management of ATM networks. This allows the invention 
to automate recommended courses of action when 
performance problems, such as bandwidth utilization 
and network performance degradation, occur within the 
ATM network. There are other tools that take 
automatic action due to performance problems, but none 
for ATM networks, 

3. The ATM network management system of this invention 
provides the sophisticated diagnostics of fault and 
performance management, as outlined above, for multi- 
vendor ATM networks . There are other products that 
address some aspects of network management for ATM 
networks, but they mostly address configuration 
management issues and support only a single vendor. 
The invention is architectured to provide support for 
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heterogeneous environments, even as new ATM switches 
are developed in the future. 
4, The ATM network management system of this invention 
has a unique set of rules, designed and implemented 
5 using an inference engine, for implementing fault and 

performance management for ATM networks. 

while the invention has been described in terms of a 
preferred embodiment of the invention, it will be 
^ appreciated that other embodiments, adaptations and 

]ftf modifications of the invention will be apparent to those 

r. 

Q skilled in the art. 
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